Use of Broker Information

This statement provides an overview of how Brilliant Solu ons (referred to in this statement as 'we' and 'us') uses your
personal informa on and explains your rights in rela on to your personal informa on. Brilliant Solu ons is a data
controller under the deﬁni on given under the General Data Protec on Regula on, this is because we may decide how
your informa on is used. Brilliant Solu ons is a trading name of Exclusive Connec ons Limited.

What information do we collect?

We may collect the following informa on about you:
● your contact details including your name, address, previous addresses, phone numbers and email address
● ﬁnancial Informa on - This enables us to transfer any monies due to you
● iden ﬁca on and veriﬁca on details including your date of birth
● business informa on - Including the name of your company, principal, employer, address and phone number
● preferences - Including marke ng selec ons and history as well as your personal and business interests
● communica on logs and history, covering all forms of communica on including call recordings
● technical informa on - Your Internet Protocol (IP) address, when using online services including our website.
We may also receive informa on from third par es including:
● Companies House
● Credit Reference Agencies (Including Equifax, Experian and CallCredit)

How do we use your information?

We may use your personal informa on in the following ways:
● to process any relevant enquiry and any subsequent applica on for ﬁnance, including to carry out checks with
credit reference agencies and fraud preven on agencies
● to respond to your queries
● to provide you with products and services
● to help us improve our services
● for trend analysis to help us develop and improve our products and services
● to comply with our legal and regulatory obliga ons
● to prevent fraud and money laundering; or
● to deal with any complaints or legal claims.

Marketing

We may use your personal informa on to make decisions about products and services we think you may be interested
in or to inform you of changes or updates to relevant products and services. This is what we mean by ‘marke ng’.
We can only use your personal informa on to send you marke ng messages if we have either your consent or a
‘legi mate interest’. That is when we have a business or commercial reason to use your informa on. It must not conﬂict
unfairly with your own interests.
You can withdraw your consent and ask us to stop processing your informa on for Legi mate Interests at any me by
either contac ng us or selec ng unsubscribe on any email your receive from us.
We do not sell the informa on we have about you to any external organisa ons.

Our lenders

As part of our work to iden fy the best ﬁnancial product for your client needs we will need to share your informa on
with lenders or other relevant providers. We will only do so where we need to in order to provide the service you have
requested and we will only provide informa on that could be reasonably considered relevant. Depending on the nature
of the informa on and the recipient, the recipient may issue their own no ce on how they use your informa on. You
can ﬁnd up to date informa on at www.brilliantsolu ons.co.uk/data/

Security

We are commi ed to ensuring your informa on is secure. To prevent unauthorised access or disclosure, we have put in
place suitable physical, electronic and managerial procedures to safeguard and secure the informa on we collect.

Data transfers

Whenever Brilliant Solu ons transfer your personal data outside the European Economic Area (EEA), either we impose
contractual obliga ons on the recipients of that data to protect your personal data to the standard required in the EEA
or we will transfer it to an en ty covered by cer ﬁed equivalent standards or acceptable interna onal frameworks.

What is the legal basis for our use of your information?

Where we use your personal informa on, we must have a legal basis that jus ﬁes our use of your informa on. The
following are the legal bases under which we process your data:
Consent
We may have requested or may request speciﬁc consent to obtain and process your personal informa on. If
provided it will have been provided in a clear and deliberate manner. This consent can be withdrawn at any
me but will not aﬀect our rights to process your personal informa on under any alterna ve legal jus ﬁca ons.
Contract
We can rely on this lawful basis as it is necessary to process your personal data: to fulﬁl our contractual
obliga ons to you or because you have asked us to do something before entering into a contract.
Legal Obligation
We rely on this lawful basis as we need to process personal data to comply with a common law and statutory
obliga on including rules imposed by the Financial Conduct Authority
Legitimate Interests
Processing is necessary for the purposes of the legi mate interests pursued by the controller or by a third party
except where such interests are overridden by the interests or fundamental rights and freedoms of the data
subject which require protec on of personal data.

How do we share your personal information?

Brilliant Solu ons use the services of Sub-Processors to provide us with technology services, so ware providers,
compliance support, accountancy services and other third party service providers. These are required for the opera on
of the business as a whole and also for the provision our products and services.
We maintain a list of the companies that we use on our website along with links to their own privacy policies, please
visit www.brilliantsolu ons.co.uk/data/ for up to date informa on.
We have wri en agreements with all our Sub Processors in accordance with the General Data Protec on Regula ons.
We will restrict our Sub Processors access to what informa on is necessary to provide the required service.
We will also share your personal informa on in the following circumstances:
•
where needed to comply with our legal or regulatory obliga ons (which may include sharing with regulators)
•
where necessary to protect or defend our legal rights or the legal rights of another company or person
•
if our business or any part of it is sold, we will transfer your personal informa on to the purchaser.

For how long do we keep your information?

If we are unsuccessful in providing you with a relevant product or service we will keep your informa on for as long as
necessary to comply with the terms of this no ce which includes the purpose of making a legal defence against any
future complaint. This will be a minimum of 12 months following the cessa on of provision of products and services.
If we provide you with a product or service, we will keep your informa on for as long as necessary to comply with the
terms of this privacy no ce which includes the purpose of making a legal defence against any future complaint and in
any case, for a minimum of 7 years from the date the product or service has fully terminated.
Where you have provided consent to receive our marke ng communica ons we will keep your contact informa on
whilst we are ac vely communica ng with you or un l you ask us to stop sending you such communica ons. This may
not aﬀect communica ons provided to you where the legal jus ﬁca on for doing so is not based on consent.
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Your rights

You have a number of rights in rela on to your informa on:
1.

The right to be informed
You have the right to be informed about the collec on and use of your personal data. You must be
provided with informa on including: the purposes for processing your personal data, the reten on
periods for that personal data, and who it will be shared with. This is provided within this document.

2.

The right of access
You have the right to access your personal data and supplementary informa on. Access allows you to
be aware of and verify the lawfulness of the processing. You have the right to obtain; conﬁrma on that
your data is being processed, access to your personal data and other supplementary informa on.

3.

The right to rectification
You have the right to have inaccurate personal data rec ﬁed or completed if it is incomplete. You can
make a request for rec ﬁca on verbally or in wri ng.

4.

The right to erasure
You have the right to have personal data erased. You can make a request for erasure verbally or in
wri ng. The right is not absolute and only applies in certain circumstances. The right to erasure does
not apply if processing is necessary for one of the following reasons:
○ to exercise the right of freedom of expression and informa on
○ to comply with a legal obliga on
○ for tasks carried out in the public interest or in the exercise of oﬃcial authority
○ for archiving purposes in the public interest, scien ﬁc research, historical research or sta s cal
use where erasure is likely to render impossible or seriously impair the that processing
○ for the establishment, exercise or defence of legal claims.

5.

The right to restrict processing
You have the right to request the restric on or suppression of personal data. This is not an absolute
right and only applies in certain circumstances. When processing is restricted, we are permi ed to store
the personal data, but not use it. You can make a request for restric on verbally or in wri ng.

6.

The right to object
You have the right to object to:
○ processing based on legi mate interests or the performance of a task in the public
interest/exercise of oﬃcial authority (including proﬁling)
○ direct marke ng (including proﬁling)
○ processing for purposes of scien ﬁc/historical research and sta s cs.

You also have a right to complain to the Informa on Commissioner's Oﬃce; h ps://ico.org.uk/ which regulates the
processing of personal data

Complaints

If you have any complaints about the way we use your personal informa on please contact
complaints@brilliantsolu ons.co.uk who will try to resolve the issue. If we cannot resolve any issue, you have the right
to complain to the Informa on Commissioner.

Want to find out more? Contact us
Email:
Phone:
Write to:

enquiries@brilliantsolu ons.co.uk
01792 277 555
Brilliant Solu ons, Suite A, 2nd Floor, 11-12 Wind St, Swansea, SA1 1DP

v25.07.19 - 3

